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Smart locks are changing the way Airbnb hosts and vacation rental 

owners manage and monitor their properties. Implementing a 

connected lock system at your short-term rental property will allow 

you to improve the security of your rental, minimize the time you 

spend coordinating access, and eliminate the risk of guests being 

unable to enter your property.

Rental owners and property managers are using smart locks to:

Selecting the Right Smart Lock

Currently, more and more homeowners are gravitating towards Wi-Fi 

enabled locks. Wi-Fi is now commonplace in vacation rental proper-

ties, and connected locks offer immediate control over access codes. 

The ability to leverage an existing Wi-Fi network is a huge advantage 

that eliminates the expense and hassle of installing a separate radio 

frequency network just for your lock system. 

Manage access remotely 

by providing guests with 

lock codes after they 

book the property.

Limit the amount of time 

codes are valid to the 

duration of a guest’s stay.

Use keypad codes 

to keep the guest 

experience simple and 

positive.

Limit access for cleaning 

and service companies to 

the specific times they need 

to be in the home.

Adjust access time frames 

whenever guests decide to 

extend their stay.

Integrate directly with 

Airbnb, VRBO and other 

booking systems.

Selecting the Right Smart 
Lock for Short-Term Rentals
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BUSINESS LOCKS

Business locks are built for 

the wear and tear of rental 

properties. They can be used 

indoors or covered entryways.

COMMERCIAL LOCKS

Commercial locks can be placed 

outside, and can handle heavy 

use. Get the value of a Wi-Fi lock, 

while also supporting commercial 

level traffic.

There are multiple types of lock bodies for smart locks.

All of these style of locks can be operated 

separately or scaled across multiple doors. 

Another popular solution in the smart lock space 

is the algorithmic lock, which does not require 

an internet connection to manage the property. 

Algorithmic locks are pre-programmed with 

thousands of temporary or permanent codes 

that can be provided to users. With this solution, 

you can use software to set specific schedules, 

providing your guests with a code that is only valid 

during their stay.

POWER MANAGEMENT AND BATTERY LIFE

What about power management and battery drain? 

This is the most common message from large 

home automation companies — Wi-Fi won’t work 

because it drains batteries too fast.

Wi-Fi locks communicate through the existing 

Wi-Fi network, however they’re not always 

actively connected to the network. Once a lock 

is connected to the network, the lock will begin 

checking in with servers at a regular interval called 

a “heartbeat”.

Each time the lock connects it will be updated; 

locking or unlocking the door or receiving a new 

schedule or user code. This heartbeat interval 

is used to save battery power. The lock will also 

automatically connect to the server the moment 

the keypad is touched.

For instance, if you have someone outside the 

house that you wish to let in immediately, but don’t 

want to give them a code, simply unlock the door 

from your smartphone, then instruct that person to 

press any button on the keypad to unlock the door.
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What if Wi-Fi or internet connectivity goes down? Wi-Fi locks store 

every access code directly on the lock. If the internet goes down, 

no problem: the lock still works and guest still can use their access 

codes.

AUTOMATED SOLUTIONS FOR AIRBNB AND VRBO,

PLUS PROPERTY MANAGEMENT SOFTWARE

RemoteLock smart locks are part of the Airbnb Host Assist program 

which allows reservations to be booked and a new code assigned 

to the smart lock at that property. Guests only have access for the 

duration of their booking. For more information on the integration 

go to www.remotelock.com/airbnb.

RemoteLock also works with VRBO, Barefoot, Streamline, Guesty 

and more. These integrations are enabled by RemoteLock’s software 

platform, allowing owners and property managers to seamlessly 

manage their rentals.

FROM LOCK AND KEY, TO THE INTERNET OF THINGS

As the Internet of Things (IoT) is starting to “cross the chasm” 

more and more people are purchasing smart home products, and 

customer expectations are changing quickly. Short-term rental hosts 

can both eliminate pain points and meet those expectations with 

connected locks.

LEARN MORE AT REMOTELOCK.CO 

OR CALL ++44 1273 930304

http://www.remotelock.com/airbnb
https://www.remotelock.com/



